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CELEBRATING
ACHIEVEMENT

Summer 2011

TADWA AND STAFF RECEIVE AWARDS

In November 2011, TADWA was delighted to receive an invitation to the ACSF
(Australian Computer Society Foundation) award ceremony. The event was
hosted at Parliament House by Hon. John Day, the minister for Science and
Innovation.

A small group of TADWA staff attended and had an enjoyable evening of light
refreshments and networking with various academics and industry figures. Some
notable audience members included John Ridge, director of the ACS (Australian
Computer Society), and old friends such as lecturers from Curtin University.

An award each for excellence in study and valuable contribution to the industry
was presented to Thomas Clayton and Brett DeBeer (pictured above).

Nan Wang graciously accepted on behalf of TADWA an award given as thanks for
TADWA'’s ongoing support of workplace learning for both TAFE and university
students.

(Photograph: Recipients Tom Clayton, Brett de Beer and TADWA representative Nan Wang
receive the awards from the Hon. John Day)



Welcome to the TADWA Summer newsletter!

It has been some time since we published a TADWA newsletter. In catching up, we have accumulated
many articles and decided to shape this summer issue around the subject of ‘celebrating our
achievements’.

And there have been many achievements to celebrate! Take for example the article on the front cover:
TADWA'’s, and two staff members’, recognition for excellence by the Australian Computer Society. We

rarely get the chance to know about team or individual achievements outside our own department, or

at TADWA in general. It is hoped that this newsletter will help to give you some of that information, so

we can all join in celebrating TADWA's achievements.

OUR PURPOSE:

To improve the quality and enjoyment of life of people with disabilities, the frail
aged and those caring for them, through the application of technology and the skills
of volunteers and staff

INTRODUCING THE TADWA BOARD OF 2011-2012

Chairman: Norrie Copeland

Deputy Chair: Priya Cooper

Members: Bob Davis Roy Barnett
John Otago John Sutherland
Michelle Smith Terry Mader

Russell Bresland

Patron: Mr Barry MacKinnon AM



The TADWA AGM that took place on Tuesday
25™ October 2011, ushered in several changes
in the Board of Management at TADWA.

These changes included every position in the
Board being filled by elected members for the
first time in many years as well as a change in
the chairmanship.

The new Board has a healthy mix of continuing
members, with a depth of experience in
TADWA, and new members who bring a range
of experience and expertise that will stand us in
good stead to meet the challenges ahead. As an
extra bonus Bob Davis, the retiring Chairman,
has taken a seat on the Board and, as a result,
his expertise and experience will not be lost to
us.

The last year has seen TADWA continue to grow
at an amazing rate and while this demonstrates
an ever growing trust in TADWA on the part of
all its stakeholders, it also puts increasing
pressure on the staff and management.

! A message from the Board
Chairman

“l am sure the next few years are going to throw up
some interesting times for all of us at TADWA and |,
for one, can hardly wait.”

This pressure has been felt by the Board and in
the course of the last 12 months much debate
has ensued in respect of regulatory compliance
and fiduciary responsibility.

Add to this the fact that both the Federal and
State governments have signaled a significant
change in the way funding will be provided for
the disability area and it becomes clear that
there is a lot of work ahead.

However, | am confident that we have an
appropriate mix of expertise and experience in
the new Board which, combined with the
demonstrated track record and ability of the
management and staff, will enable TADWA to
meet the challenges of 2012 and beyond.

| am sure the next few years are going to throw
up some interesting times for all of us at
TADWA and |, for one, can hardly wait. For now,
| wish you all a happy Christmas and may we all
have a prosperous 2012.



Welcome to the Summer
2011/12 edition of the
TADWA Newsletter. It has
been some time since we
have managed to produce
one due to the demands of
delivering our services. It is
hoped that in the future we
will be able to meet our
targets of four newsletters
each year, as it is an effective
way to keep our members
and stakeholders up to date
with what’s happening at
TADWA.

At the recent TADWA Annual
General Meeting held in
November, Norrie Copeland
was elected as the Board
Chairperson and Michelle
Smith, Roy Barnett, Russell
Bresland and Terry Mader
were elected as new board
members. The continuing
board members are Priya
Cooper, Bob Davis, John
Otago and John Sutherland.

We now have the full quota
of nine board members, each
with varying experience and
skills  that  will  make
invaluable contributions
towards TADWA's further
development and growth.
The senior management
team and | look forward to
working with the Board
towards TADWA achieving its

strategic goals. Thanks and
appreciation must go to Bob
Davis for his significant
contributions towards
TADWA’s growth over the
years in his role as Board
Chairperson.

Over recent months a
number of new volunteers
and staff have commenced
working at TADWA. | take
this opportunity to formally
welcome them to our vibrant
organisation and wish them
much personal satisfaction
from the work they do
towards  enhancing the
quality and enjoyment of the
lives of people with
disabilities, the aged and
their carers.

In January this year HACC
introduced a new framework
for assessing people’s
eligibility for HACC services
also to assess what services
they required in order to
remain living independently
in their own home. In the
past the assessments were
done by individual HACC
service providers including
TADWA, where persons
TADWA'’s
services mainly via ‘word of

heard about

mouth’ from satisfied

customers.

With the introduction of the
HACC new
framework the floodgates

assessment

were opened for people
TADWA's
services, consequently the

requesting

‘wait list’ for our HACC home
modification and equipment
services has significantly
grown. The exception to this
is the demand for computers
which has remained about
the same as prior to
introduction of the new
assessment framework.

What the new assessment
framework has made
patently clear is the major
demand and need for
TADWA’s services by the
elderly, people with
disabilities and their carers
wishing to remain living
independently in their own
homes. It is forecast that due
to the ageing population this
demand is going to increase
each year.

TADWA  anticipated the
above increased demand for
its services well before
commencement of the new
assessment framework and
with some funding assistance
from HACC took steps
towards meeting the
increased demand, which

included the construction of
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a mezzanine floor to gain
additional space at the
Bassendean premises,
recruitment and training of
technicians and the purchase
and fit out of a mobile
workshop that has already
proved to be of major
benefit in enhancing our
service delivery in both
Metropolitan and  South

West Regional areas.

In addition a workshop has
been leased and fitted out in
Morley for the exclusive
purpose of  constructing
ramps and rails. TADWA is
well placed and prepared to
increase its service capacity
and for this reason additional
HACC Recurrent funds have
been applied for from the
Department of Health with
the outcome being advised
early January 2012.

A similar assessment
framework is due to be
implemented for the South
West Region in July 2012 and
it is anticipated that this will

significantly increase the

demand for our services in
the South West.

We have leased premises in
Bunbury that house a
workshop and office that will
allow our services to be
increased somewhat in the
South West in the short
term. With respect to our
longer term accommodation
needs we are currently
collaborating with Bunbury
Community Homecare and
the Independent Living
Centre towards securing
funds to construct a new
building on land provided by
the City of Bunbury to
accommodate the three
organisations.

TADWA continues with the
Disability Services
Commission (DSC) contract
for the maintenance of
equipment and  postural
seating for people with
disabilities residing in
Metropolitan and regional
areas of the State. Also
continues to refurbish and
reissue equipment for

children with disabilities via
the DSC funded pilot
scheme.

The sponsorship from
Amway for the ‘Freedom
Wheels’ project ceased at
the end of June this year,
however to date TADWA has
managed to continue to
make  customised  bikes
available to children with
disabilities and give them the
opportunity to experience
the joy and pleasure of riding
a bike. As it is envisaged that
TADWA will not be able to
sustain this project long term
therefore we are currently

seeking sponsorship for it.




A little about Rory’s
birthplace

Rory was born in Druim an
Tighe (Dromintee), a small
village of between 300 and
400 people near Forkhill,
County Armagh.

County Armagh is one of the
six counties that form
Northern Ireland and has a
unique sense of place in
Ireland. It has been the
spiritual centre of Ireland
since Saint Patrick founded
his first church on the hilltop
site of the present Church of
Ireland Cathedral around
445AD. Today the heads of
both the Catholic and
Anglican churches in Ireland
are seated there.

The population of Armagh
County stands at around
110,000. Famous people
born there include Brian
Boru, victor of Clontarf, High
King of Ireland (941 — 1014),
Seamus Mallon, first Deputy
First Minister of Northern
Ireland (1936 -) and lan
Paisley (1926 -), the First

Minister of Northern Ireland.

County Armagh is a region of
great natural beauty and
historic architecture. It is
known as the ‘Orchard
County’ because the land is
very fertile for apple
growing. The majority of the
population supports Gaelic
football, with lesser interest
in soccer and rugby.

How Rory got to TADWA

Rory had no intention of
migrating to any other
country. His aim was to join
the Irish Army, however the
Global Economic Crisis
thwarted those plans. The
Irish Government ceased all
army recruiting, and Rory
missed the chance to pursue
his chosen career.

With the option of applying
to the army no longer
available and the Irish
economy in freefall, Rory
decided to come to Australia
on a working holiday visa.

He had done a lot of research
and concluded he would
have many more
opportunities for work if he

came to Western Australia,
which is recognised in
Europe as an economic
powerhouse.

Rory has a degree in
photography and has worked
in bars and photographic
shops. Since he was a child
he has also worked across a
variety of trades with his
father, who is a site manager
for construction projects in
Northern Ireland.

He arrived at TADWA after a
good mate who worked at
WADSA heard that John
Otago was looking for
someone to fill a temporary
vacancy in Customised Aids
and Equipment. John
interviewed Rory and took
him on for a three month
trial.

Once the decision was made
for Rory to stay permanently,
the process of his becoming
TADWA'’s first sponsored visa
employee began.

Armed with his lifelong
practical trades experience
Rory is a good ‘fit’ with




TADWA. In a very short time
he has established himself as
a popular member of CAE
staff.

What does he think about
working at TADWA?

Rory looks forward to work
each day. He enjoys what he
does, has a good manager
and works with a good crew.’

He particularly enjoys
meeting clients, and listening
to stories told by people
from all walks of life.

Other aspects of the life of
Rory

Rory was raised in an Irish
Catholic tradition, but he
regards himself as spiritual
rather than religious.

He is an accomplished Gaelic
footballer whose promising
sporting career was
interrupted by his social life.
He played a season as soccer
goalkeeper last year in Perth.

Like most sports people he is
very competitive (Hint to all:
consider very carefully before
challenging Rory to any
contest).

Rory is a photographer in his
spare time and particularly
likes sports and portrait
photography. Weddings are

! Rory insists that no payment or
other inducement was made for
any opinions expressed in this
article.

a good source of income but
they are stressful.

Rory’s entire family still lives
in the area around his home
town and he confesses that
he gets homesick, especially
around Christmas time. In an
ideal world he would like to
split his time 50/50 between
Australia and Ireland, and
live in the country in both
places.

On the topic of Australian
girls - he hasn’t met many
yet, so does not feel he can
give an opinion, though he
believes that the
multiculturalism in Australia
can only be described as a
good thing.

County Armagh ¢ Orchard Country



FREEHILLS LAW FIRM ACKNOWLEDGED BY TADWA

Sincere thanks and appreciation go to Freehills
Lawyers for their pro bono services in
representing TADWA in its recent successful
application to the State Administrative Tribunal
seeking exemption from being charged council
rates. The application involved many hours of
work over many months by Partners Steven

Penglis & Dan Dragovic and Solicitor Jane
Ballard. Dan and Jane are pictured above
receiving a plaque from TADWA Board Member
Bob Davis as a token of TADWA's appreciation
for the excellent services provided and securing
the rates exemption.
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Photo: John Fawcett and Trish Bilbrough in Bali )

In August 2011, TADWA
donated four fully
refurbished laptops to the
John Fawcett Foundation in
Bali, through WA police
officers Steve Bacon and
Trish Bilbrough.

The John Fawcett Foundation
began an Education
Assistance Program in 2000
to help children who have to
withdraw from school as a
result of poverty. The
Education Assistance Team
identifies children in need of
assistance from villages in

the poor areas of Bali. The
program uses donations to
assist with school expenses
such as clothing, books and
other requirements. This
assistance is designed to give
the child a help-up in life
rather than a hand-out and is
intended to cover most but
not all school expenses.

Steve and Trish came to
TADWA in June and
introduced the John Fawcett
Foundation to us and want
to see if we can help them in
any sort of way. Computer

onal Reach:
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Services Manager Graeme
Dargie immediately agreed
with pleasure that we will try
our best and donate some
refurbished laptops to them.

In August this year, Trish
personally hand delivered
four laptops from TADWA to
the John Fawcett foundation
in Bali. She mentioned that
those laptops are
appreciated and cherished
by their new owners.



On 25 October a small group of CHOGM delegates visited TADWA as part of the CHOGM Learning
Journeys program (see article pages 18-19). The visit came about through CHOGM recognising the work
done by the City of Perth Lions Club in refurbishing donated computers for use in third world countries.
This work is done in partnership with TADWA: the Lions Club recognizes that without TADWA their
computers project would not exist.

They are in and operating

While he is reluctant to be singled out for individual recognition, Murray Fletcher is the driving force
behind the Lions computer project. Together with fellow Lions Max and Joe, and a current group of six
willing volunteers, the Lions team has provided thousands of computers to organisations in developing
countries since the project began.

The City of Perth Lions Club runs many projects, including youth exchange, peace posters, provision of
two academic presentations to students at Perth Modern School each year, and annual production of
Christmas cakes. However the computer project is in Murray’s view the most fulfilling, and about which
he is most passionate.
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Initially, the Mandurah Musketeers provided
recycled working computers for the City of
Perth Lions to send to selected non-profit
organizations in third world countries. The
demand for computers rapidly exceeded the
resources Musketeers could provide, and they
recommended that Lions approach TADWA to
provide the computers. TADWA provided a
small space in its premises in Eden Hill (now
Bassendean) for the project to operate.

The project rapidly consumed far more staff
resources than TADWA could afford. CS
Manager Graeme Dargie suggested that it
continued, but in a different way, with TADWA
staff teaching Lions members how to
recondition the donated computers for
themselves. This process was followed and now
the project is run by Lions members and
volunteers, independent to the operations of
TADWA but still sharing the same building.

Murray gives full credit to Ron Selby. Ron is the
real driver of the project and technical brains
behind its operations, and the project would
flounder without his expertise.

Murray is at great pains to emphasize the team
nature of the project. It is not about individual
effort, recognition or reward: rather, the
reward comes from the feedback received from
those who benefit from the project, and the
knowledge of the good outcomes their work
provides.

The project is given an operating budget by the
City of Perth Lions Board each year and Murray
and the team must run it within the budget.

Phone calls and written requests for computers
come from all over the world at all times of the
day or night. Murray spends many hours
looking at the hundreds of applications received
and he is practiced at detecting whether or not
an application is genuine.

His first step is to see if the company making
the application is registered as a not for profit
organisation. Then, if it is registered, Murray
checks whether it has a track record of running
community projects with Government (for
example malaria control programs, AIDS
programs, caring for the children of adults with
AIDS). Murray also goes to the organisation’s
website and follows up by contacting any
international links cited there, to evaluate the
applicant’s credentials.

Once he has established that the organisation is
genuine, Murray contacts them to find out what
they specifically require and what they are
prepared to pay for the computers. In some
cases the organisation genuinely cannot afford
to pay for computers. Lions may agree to
provide them for free but this is always on the
condition the organisation will pay to take the
delivery of computers off the wharf when it
arrives. (The reasons behind this are explained
overleaf).

Recommendations are taken to the Lions Board
each month. Once approved, the business of
providing the requested computers begins.

The whole process, from initial application to
final receipt of computers from the Lions club,
may take up to 12 months to complete.
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The unprincipled dumping of redundant and
unwanted technology from first world countries
has become an emerging environmental and
economic problem, especially for African
nations. Many countries are becoming
increasingly resistant to receive container loads
of computers. Huge landing fees are charged to
dissuade the practice, and import licences are
restricted.

Murray explained that individuals/businesses
are on retainers to dispose of computers from
first world countries. It is common practice for
these “businesses” to put unwanted computers
in containers and simply send and dump them
on African wharves.

By ensuring that the organisation receiving the
computers will pay for their collection, the Lions
Club can be certain that the computers in the
containers they send have value and will be
used for their intended purpose by the groups
receiving them.

Much of the agreements are based on trust.
Murray has also developed a ‘nose’ for ethical
organisations. This assists him in initially
assessing each application.

Organisations are expected to follow up with
the Lions club after they have received the
computers, with photographs and letters that
show their use. In many cases a relationship is
established with those organisations. In one

case, Murray received a letter from some
Australian school students who had visited an
orphanage in Africa. It was a coincidence that
Lions-donated computers were being used in
that orphanage. Murray glowed as he related
their message of thanks to the Lions Club, and
the  students’
opportunities for children in the orphanage

reassurance that the

were being enhanced through having access to
those computers.

The Lions club has halted deliveries of
computers to one country because of continued
unsatisfactory feedback from past donor
organisations. In the absence of photographs or
written reports, the club had no surety that any
computers donated have benefited their
intended receivers.

Murray admits that mistakes may be made, but
he maintains this risk does not stop the City of
Perth Lions from helping many worthwhile
applicants receiving the valuable benefits that
flow from the donated computers.

In the past year, shipments of computers from
the City of Perth Lions Club have been sent to
organisations in Malaysia, Cameroon, Kenya,
Tanzania, the Solomon Islands and Burma.

The opportunities for those communities who
have received the computers will be altered and
broadened irrevocably, thanks to that team of 3
Lions members and 6 volunteers who get
together each Wednesday in a small space at
the rear of the TADWA premises in Bassendean.
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October 2011:

Customer phoned to say she thinks TADWA does a fantastic job and is very happy with the
assistance she has had.

@ hank you so much for organizing and delivering the equipment so quickly. It has already made

a massive difference and made life so much easier. | can’t wait to meet with you formally and
see how much more of a benefit you can be to my mother’s life.’

November 2011:

‘I have not met you and you are doing an amazing favour for me! | appreciate what you are
doing for me and my children and taking the pressure off me.’

‘...thank you, you are an awesome Team, absolutely fabulous’

After TADWA attendance at Cy lwoudldrike to\s a BIC thanke
you for helping us make the Come and Try day a very successful event. This day would not
have been possible without your support. All involved seemed to thoroughly enjoy themselves
and have a go on the many different bikes that were available, which was fantastic to see.’

December 2011:

‘Many many thanks for my wonderful bicycle...It has changed my life.’

13
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Computer Services

TADWA Computer Services had a major
organizational restructure in August this year.
The restructure has brought us more skilled
employee and volunteers. This restructure has
enabled us to operate more effectively and
efficiently.

Since the last quarter, we had a steady increase
in customer base (approx. 10% of increase per
month from ‘number of active service
agreements’ report and 20% of increase from
helpdesk calls record). Three factors which
directly contributed to this were:

1. We successfully once again become WA
government CUA 47110 Panel B
member (Community ReUse), and again
we are the only Panel B member
operating in the Perth metropolitan
area. This has significantly increased
our stock availability and also improved
the quality of stock since August this
year. This has meant we are now
offering Core2Duo desktops/towers and
laptops as refurbished computers,
which are best suited to Windows 7.

2. HACC referral and assessment services
have been improving within the
implementation of the WA Assessment
Framework, and therefore the
significant delays associated with
referrals and eligibility at the beginning
of the year have been replaced with a
steady stream of customer referrals.

3. After the restructure, we also have had

a major review of our policies and
procedures, and this coupled with
embracing continuous improvement
strategies will continue to help CS
admin and workshop team operate
more effectually and smoothly than
ever.

In the future, CS is aiming to bring in more
skilled volunteers. We aim to:
1. Expand training state-wide
2. Expanding our helpdesk service for
people who are not on support contract
(fee applicable)
3. Assist the organization to improve its
own database.

We have also just applied for a project with the
WA Waste Authority to further expand the
scope and availability of recycling material that
provides a two year WA metropolitan area E
Waste household collection project. If the
application is successful, we would be able to
do collections from individual households,
putting end-of-life ICTs into better use, and
more effectively divert E Waste from landfill.
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TADWA LEADS THE WAY IN
ENVIRONMENTAL ACTION: RECYCLING

TADWA has for some time been taking
steps to avoid sending unwanted equipment
& metals including batteries, computers,
monitors and printers, to landfill.

TADWA aims to divert E-waste away from
landfill by achieving a 97% recycling rate of
unused donated ICT equipment.

The path taken by computer equipment
that is donated to TADWA

Step 1: the equipment is assessed by staff
for its viability for use by TADWA. This
includes PCs and MACs, flat screens,
laptops and desktops, keyboards, mice,
hard drives and web cams, laser printers,
modems, routers and switches.

Ink jet printers and CRT screens (which
currently cost TADWA $10 per screen in
disposal fees) are not generally accepted
for donation.

Step 2: Working computers classified as
high spec, that is Pentium 4 and above over
3 ghz, are refurbished and used by TADWA
to provide access to lower cost computers
and other technologies to people with

disabilities and those on low incomes and to
not-for-profit community organisations.

Step 3: Working equipment that does not
meet TADWA specifications for use is
passed to organizations with which TADWA
has a partnerhip or other form of
agreement. These include:

9 the Perth Lions Club, which works in
partnership with TADWA (see article on
Murray Fletcher);

1 HD Solutions which sends recycled
equipment donated by TADWA to
schools and hospitals in Sri Lanka; and

9 The John Fawcett Foundation.

Step 4: Equipment that has not met the
specifications for either TADWA or the Lions
Club is stripped and recycled by Community
ReUse Program director Phil Durrant and
his team.

The key benefits of recycling E-waste
include reducing health and safety risks
associated with disposal in landfill and the
capacity to re-use and re-manufacture
electronic goods.

TADWA is proud of its contribution to the environment and to the
community in establishing this process.
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1. A little bit about myself:

l &dm 19, and | have been volunteering at TADWA for
England but | have lived in WA most of my life. | am hoping to get into the IT sector; last year

completed a Certificate IV in Information Technology (Networking) and Diploma of Information

Technology (Networking).

2. Why you came to volunteer at TADWA:

| originally decided to volunteer at TADWA in order to gain some practical experience in a
workplace whilst looking for a job in the IT sector. Mum suggested | try TADWA so | phoned up
and enquired about volunteering here.

3. What you like about being a volunteer at TADWA:
The staff here at TADWA are very understanding and willing to help, to teach you new skills,

and there have been opportunities in the past for
to start a career.
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Inaugural TADWA Harmony Award 2011

The Harmony Award was created for the recent TADWA staff and volunteer development day.

This award involves staff and volunteers from Computer Services, Customised Aids and
Equipment, Finance and Administration, competing in mixed teams.

The only standing rule is that a team does not qualify for the award unless it contains at least
one member from each of these three departments: CS, CAE and Admin/Finance.

The competition in its inaugural year involved a TADWA/general knowledge quiz.

The winning team in 2011 was “The Scrambled Eggs”:
Mike Francis (CAE)
Dileepa Mahawithanage (CS)
Mary Ryan (CAE)
Susan Clarke (Admin)

Josh Swift (CS)

Congratulations Scrambled Eggs. We look forward to some fierce competition for the award
in 2012!
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CHOGM DELEGATION VISITS TADWA
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CHOGMR St S3I (1Sa

Through its affiliation with the City of Perth
Lions Club, TADWA hosted a CHOGM delegates
visit as part of CHOGM Learning Journeys
program. Much fanfare heralded this visit and
we were asked to prepare and cater for up to
20 (unknown) delegates.

TADWA staff rallied to the cause. The place
looked spectacular! Everything in the building
was clean and tidy. The TADWA fleet was
sparkling and arranged at the front of the
building. After much trial and tribulation, a
catering company that could deliver within the
given budget and at very short notice (this was
getting close to Melbourne Cup time and many
caterers were booked solid) had been found,
and the food looked amazing.

Speculation surrounding who would be visiting
was rife. The only person we were certain could
not be attending was the Queen, as Her
Majesty was not scheduled to arrive in WA until
the following day. There were rumours that a
Nigerian Prince was in the visiting delegation.
Would we recognize anyone famous?

gAaAAG ¢! 521
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Murray Fletcher was at his most sartorially
splendid, ready to deliver his message about
the Lions program conducted at TADWA. Our
CEO and the City of Perth Lions President were
ready to meet and greet the visitors; the CAE
and CS Managers had their presentations
prepared; staff was ready to field questions
from the visitors when they toured the facilities.

Imagine the disappointment when a large
commercial bus, containing merely 4 delegates
(and their required 2 first aid officers) arrived.
However, the disappointment was soon gone
when the business of the visit began. Despite its
small size, the visit was a success: delegates
were very interested in the work done at
TADWA and Murray reported that two potential
partnerships between international delegates
and the Lions club were being explored.

Thanks to those staff who worked so hard in the
lead up to the CHOGM visit to get the TADWA
premises and motor vehicle fleet looking so

impressive.
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Want to become a TADWA financial member?
Interested in volunteering at TADWA?
Want to find out more about what TADWA does and the services we provide?

VISIT THE TADWA WEBSITE:
www.tadwa.org.au
Or phone us on 9379 7400

TADWA thanks our sponsors
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And wishes all our Board members, staff, volunteers,
members, clients and their carers a safe and happy Christmas

ALL DONATIONS TO TADWA OVER $2.00 ARE TAX DEDUCTIBLE
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